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L a   V i e i l l e   F e r m e
Gites de l’Oust
Terms and Conditions

DEFINITIONS

Mr and Mrs J Mulvanny (the’Owners’) offer the cottages at La Vieille Ferme for holiday hire subject to confirmation to the hirer (the 'Client'). 

BOOKING AND PAYMENT

To make a reservation, the Client should complete and sign the booking form stating which property is required, and return it together with payment of the initial non-refundable deposit (25% of the total hire charge due).  If the reservation is made by telephone, the booking will be held for seven clear days to allow for receipt of the completed booking form and the initial deposit.  
Following receipt of the booking form and deposit, the Owners will send a confirmation. This is the formal acceptance of the booking. 


The balance of the total hire charge, along with a Damage Deposit, must be paid at least eight weeks before the beginning of the hire period.  If payment is not received by the due date, the Owners reserve the right to give notice in writing that the reservation is cancelled.  When bookings are made eight weeks or less in advance, the whole of the hire charge must be paid on booking. 
Please note that the number of people staying in the property must not exceed the number stated on the booking form unless otherwise agreed.  
PRICES
Please note that prices include all taxes, electricity, gas, water and cleaning between clients.  A basket of wood for the wood burners in La Laiterie and La Ferme is also included.  If more wood is required it can be provided for a small additional cost.  

LINEN
Sheets, pillowcases, duvet covers and towels can be provided at a cost of £10/15 euros per bedroom per week if required.

DAMAGE DEPOSIT 

A refundable damage deposit of £75/100 euros per Cottage, for the whole hire period, is required in case of damage/loss to the property or it’s contents.  The Owners will account to the Client for the damage deposit and reimburse the balance due within seven days of departure. 


HIRE PERIODS

Hire periods normally begin on a Saturday, although other start days can be arranged with the Owners at the time of booking.  Hiring normally run from 3.30pm on the first day of the hire period to 10.00am on the last day. The Owners shall not be obliged to offer the accommodation before the time stated and the Client shall not be entitled to remain in occupation after the time stated. 
FACILITIES

Every effort has been made to ensure that descriptions of the property and nearby facilities are accurate.  However, the Owners cannot accept any liability for any changes.  The Owners cannot accept responsibility for animals, birds or insects which may be present in or around the property.  

The Owners reserve the right to enter the shared facilities at reasonable times to carry out normal maintenance of the pool and garden areas.

SEPTIC TANK

All waste water, including the toilets, flows into septic tanks. Please do not use any products containing bleach (‘javel’ in French) and flush only toilet paper. If the system becomes blocked/damaged due to misuse, the cost of repair will be borne by the client.

SWIMMING POOL

The outdoor pool is heated and is generally open between May and October.  It is a shared facility between the three cottages, and with the owners and their family/guests.  

In accordance with French legislation, the pool is enclosed by security fencing and we ask that children are always accompanied by an adult when they are in the pool area and that adults don’t swim alone. 

No diving please as the water is not deep enough.
Strictly no glassware or sharp objects in or around the pool. The client will be financially responsible for any repairs resulting from damage caused to the pool liner by glass or sharp objects or the need for the pool to be drained and cleaned due to broken glass.
THE FARM

The farm area is fenced off and private, however, if Clients would like to see the various animals and birds, then this can be arranged with the Owners.

CANCELLATION

Any Client cancelling a booking must do so in writing, and the following charges will apply, being calculated from receipt by us of the written cancellation. 

Over 8 weeks prior to the holiday date: no loss of deposit 
6 weeks prior to the holiday date: loss of 50% of holiday cost 
4 weeks prior to the holiday date: loss of 75% of holiday cost 
Less than 4 weeks prior to the holiday date: loss of 100% of holiday cost 

INSURANCE
For your own security we suggest that all doors are locked and windows closed during the periods the client is away from the property.


The client is strongly recommended to arrange for comprehensive travel insurance (including cancellation cover) and to have full cover for  vehicle breakdown/recovery in Europe, personal belongings and public liability etc, since these are not covered by the Owners’ own insurance.   You are also advised to ensure you have an E111 with you, which can be obtained free from the Post Office.

CONSIDERATION
The Client agrees to be a considerate tenant and to take good care of the property, We would ask that there is no smoking inside the property and that all furniture, fixtures and fittings (both inside and outside) must remain in the same condition as found at the start of the rental period.  On the day of departure, the property must be left in the same state of cleanliness as it was found. The Owners reserve the right to make a retention from the damage deposit to cover additional cleaning costs if the Client leaves the property in an unacceptable condition. The Client also agrees not to act in any way which would cause disturbance to those resident in neighbouring properties. 


EQUIPMENT BREAKDOWN
The Client shall report without delay any defects in the property or breakdown in the equipment, machinery or appliances in the property or garden/patio areas. Arrangements for repair and/or replacement will be made as soon as possible


The Owners shall not be liable to the Client:- 
a) for any temporary defect or stoppage in the supply of public services to the property, nor in respect of any equipment, plant, machinery or appliance in the property or garden; 

b) for any loss, damage or injury which is the result of adverse weather conditions, flood, riot, war, strikes or other matters beyond the control of the Owners; 

c) for any loss, damage or inconvenience caused to or suffered by the Client, if the property shall be destroyed or substantially damaged before the start of the hire period and in any such event the Owners shall, within 14 days of notification to the Client, refund to the Client all sums previously paid in respect of the hire period. 

d) under no circumstances shall the Owners liability to the Client exceed the amount paid to the Owners for the hire period. 

